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B yMoBax TOTaqbHOTrO BOPOBAKEHHS 1HPOPMAIIMHO-KOMIT IOTEPHUX TEXHOJIOT1H
B yci chepu CycHniIbHOI ASUTBHOCTI, peajizailii OCHOBHUX (PYHKIIIM O10;110TeKH
BH3 — indopmariiine 3abe3neueHHsi, HEOOMEKEHUN ITOCTYN 10 BITUYM3HSHUX 1
CBITOBUX 1H(GOpMALIHUX pecypciB, 1H(QOpMaLIiHUIA CYNpOBiI HAaBYAJBLHOTO Ta
HAayKOBOI'O TPOLIECIB — MOKIAAA€EThCsl Ha BeO-caiiT. ToMy HOro BHBYEHHS Ta
JOCHIDKEHHSI € aKTyaJlbHOI0 TEeMOIO [jIsi O10710TeYHUX MpalliBHUKIB. AHali3
e(eKTUBHOCTI BHUKOPHUCTAHHsS I1HTepHeT-caiiTy HaykoBo-TexHIUHOi O010110TeKH
IOHTYHI' npencraBieHo B gaHoMmy BUAaHHI. JlocnmikeHHS MpoBOAMIIOCS 3a
2012-2014 poxu. [lopiBHSAIBHY XapaKTEPUCTUKY PI3HUX  CTaTHCTHYHHUX

MOKa3HUKIB JJOMOBHIOIOTH TaOJIUIII Ta JIIarpaMH.
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BebO-calitTu  jal0Th  BUHATKOBY  MOXJIMBICTH  01010TEKaM
PO3IIMPIOBATH CBOIO JISUIBHICTh, OXOIUIIOIOYM BCE OUIBIIY KUIBKICTh
KOPUCTYBaYiB, a TaKoXX IIPE3eHTyBaTH cede Ta CBOi 3100yTKH,
CTBOpIOIOUM €001 Mo3uTUBHUM IMiK. [lepeBaroto BeO-cailTiB € Te, 110
010J1I0TEKM MOXKYTh HE JuIIe Kpaile 3a0e3nedyBaTu iH(OpMalliiHi
noTpeOu KOPUCTYBayiB, a W MPEACTABISATA HaA PO3IJISA] IIUPOKOMY
3arajly CcBOi i1H(OpMaIiiHO-aHANITUYHI MPOJYKTH, 3HAWUOMHUTH 3
NoCJIyraMu, sIKi BOHU HaJlaloTh, Ta 1H(HOPMYBATH MPO CBOIO JIISIIBHICTb.
Beb-calitu HajaroTh A0CTYI 10 1H(OpMaIlli BiJaI€HUM KOPUCTyBadyam
1 € 3pyuyHuMHu y kopucTtyBaHHl. KopuctyBaui B Oyab-sKUil 4ac MOXKYTb
O3HAOMUTHUCH 3 HEOOXIAHOW 1H(pOpMali€e nepedyBaroyu 4 TO Ha
po0OTi, UM BIOMA.

Otxe, BeO-caiT — 1€ HaJ3BUYaiHA MOKJIUBICTh IOKPAIIUTH
CHiBHOpaIto 010710TEK 13 KOPUCTYBauYaMU, a BUBUCHHS JOCBITy 010J110TEK
31 CTBOPEHHSI Ta BUKOPHUCTaHHS BEO-CaWTIB € aKTyaJbHHUM 3aBIaHHSIM
010J110TEKO3HABCTBA.

st orpuManHsi 00’€KTUBHUX JTaHUX MpPO €(PEKTUBHICTh CaNTy
HaykoBo-texniunoi 010miotekn IOHTYHI' Oyno mnpoBeaeHo aHami3
HU3KU MOKa3HMKIB, a caMe: BIJBIAyBaHHS, 3arajibHa KUIbKICTb
NEPETNIIHYTUX CTOPIHOK, KUIBKICTh NEPETNIIHYTUX CTOPIHOK 3a OJIHE
BIJIBIyBaHHs, CEpE/IHIN Yac nepedyBaHHs Ha CAlTi, MOKA3HUK BiJMOB,
HOBI BiIBITyBaHHA. A TakoX OyJIO MPOaHAII30BAHO KUIbKICTh 3BE€PHEHD
Ha caiit HaykoBo-texniunoi 0i0mioreku IOHTYHI' y reorpadiunomy
aclieKTl Ta 3a T[OKa3HHUKOM BUKOPUCTaHHA O010J10TEYHUX CTOPIHOK.

Amnani3 3aificHIoBaBcs 3a nepion 3 2012 mo 2014 pp.



JInHaMiKy MOKa3HUKIB KOPUCTYBAaHHS CaWTOM HAayKOBO-TEXHIYHOI
010J110TEKHA MOXHa  BIJICTEKYBaTH SK 3a JIOTIOMOIOK MOMIYJIS
CTaTUCTHKH, 110 PO3MIIIIEHUI Oe3mocepeIHbO Ha caiTi 010J110TeKH, Tak
1 3a nonomororo Google Analytics.

3a mpoanHanizoBaHuil mepiog Oyno 3adikcoBaHo 66,8 % HOBUX
KopuctyBauiB 1 33,2 9% KkopuCTyBauiB, SKi 3BEpHYJMCS Ha CalT
noBTOpHO. [loka3HWK BiABIAYyBaHb JO3BOJIE MPUITYCTUTH, IO CAMUT
e(eKTUBHO 3ajlydya€ HOBUX KOPHUCTYBauiB, a BeJIUKa KUIbKICTh
BiJIBI/lyBayiB, 1[0 MOBEPHYJIMCS, CBIAYUTH MPO TE, IO 3MICT CalTy

JIOCUTb I[1KaBUM, 1 KOPUCTYBaU1 MOCTiMHO Horo BiaBiAyt0Th. (Puc.1)

Pucynok 1

B Hoei kopucryaaui [l Kopueryeai, wo noaepHynisca

OCKIJbKM OCHOBHMMHM KOPHCTYBadaMH CalTy € CTYICHTH,
BiJIBIIyBaHICTh 3aJICKUTh TAaKOXK BiJl AHIB THKHs. HallakTuBHIiIIEe CallT
BiABIIYIOTh B POOOYl JHI THXHS, TOAl SK Ha BUXIJHUX KUIbKICTh

KOPUCTYBaYiB P13K0 3HWKYEThCS. (Puc.2)



PucyHnok 2

YacToTa BiABIYyBaHHS CAlTy 3a JTHAMM THKHS

11

MH Be Cp Y7 N7 C6 Ha

Rene  [NIGHSRSRINS Nepernapie  |[OSEARASE

MH 128.25 125.25 665.34 MB
Be 13:2.50 132.50 691.33 MB
Cp 175.50 178.50 112T7B

YT 168 168 g§91.66 MB
nr 113.75 113.75 596.87 MB
Ch 77.a0 77.60 314.38 MB
Ha 73 73 442,92 MB

[TikoBe HaBaHTa)XEHHsI HA calT nmpunazaae 3 14 1o 19 ronunu, came
B II€H IIep10]] KOPUCTYBa4aMHU 3aBaHTAXKY€EThCA 3 CAUTY HaOIbIIIA
KUIBKICTb 1H(hOpMAIIii.
Pucynok 3

YacToTa BiIBITyBaHHS CallTy 3a TOAMHAMHU 100U

ﬂ.__________ML;..Mmullim“"ﬂﬂlﬂlm.

o1z 4 5 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
L I I L 223929000 CcCOCBNHDIDIVDN

FoAkHH FoAKHHK
MonanaHe MonanaHe
anfin - & - aofk -

oo z1 z1 108.39 MB 1z 1z0 120 593.53 MB
o1 4 4 16.80 MB 13 150 150 664,20 MB
0z 3 3 29.95 MEB 14 208 z0g 1.34TE

03 5 5 12.36 ME 15 219 z19 612,85 MB
04 2 z 18.38 ME 1a 246 z246 96245 MB
0s 0 0 0 17 238 238 1.29TE

oe 9 El 22,50 MB 13 265 265 1.04TE

o7 25 Z5 ZZ2.47 MB 19 zZ10 z10 586.14 MB
0g 52 =1 245.01 MB z0 16l 16l F93.756 MB
09 a7 a7 395.69 MB 21 145 145 623.76 MB
10 1z0 1z0 409.03 MB 22 6z 6z 172.29 MB
11 g9 g9 340.156 MB 23 o 70 39247 MB



Pucynok 4 /[unamika BiBiyBaHOCTI caty y 2012 p.
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PucyHnok 6 /{lunamika BiaBixyBaHoOCTI caity y 2014 p.
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Hani  Google Analytics cBiguath, MO 3a MNpOaHAI30BaHUN
nepioj cat 010ai0Teku BiaBinanu 84 386 BijyialeHUX KOPHUCTYBayiB.

MakcuMyMm BiABilyBaHb caiTy npoTsroM 2012-2014p.p. npunagae
Ha BEPECEHb - JUCTOMNAJ 1 CTAaHOBUTH B cepeaHboMy 8000 kopucTyBauiB
3a Micsaup. [lik BiABiIyBaHOCTI caliTy mpumnas Ha 25 BepecHs 2014-ro,
KON calT BiaBimanu 3a o0y 1011 xopuctyBaui. 3 TpaBHsS KIJIbKICTh
BI/IBIlyBaHb  IIOCTYMOBO 3HUXYETHCS. 3MEHILICHHS KIJIBKOCTI
KOPUCTYBayiB CaTy Yy JITHIN Mepiof MOB A3aHE 3 TUM, 1110 OCHOBHOIO
HOTr0 ayauTOpi€l0 € CTYIEHTH, $KI aKTMBHO 3BEPTAIOTHCA 10 HBHOTO
OpOTSATOM HaBYaJIBLHOTO poKy. ToOTo caidlT 010J10T€KH BiANOBIIAE
1H(pOopMaLIiTHUM OYiKYBaHHSIM KOPHUCTYBauiB, BOHU PO3MISLAAIOTH MOTO
AK TaKWW, 3MICT SIKOTO CHPSIMOBAaHUW Ha 3a0€3MEUEHHS] HaBYAJIBHOTO Ta

HayKOBOTO IPOIIECIB.



Pucynok 7 /Ilunamika BiaBigyBaHocTi caiity 2012-2014 p.p.
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BinsigyBaHicTh caliTy nocTiiHO 3pocTtae. ko B 2012 porri cait
Bi/IB1J1aK 25 865 KopuCTyBauiB, ski nepersinyau iHdopMmaiiiro 114 608
pasiB, To Bxke B 2013 poui BiiBiAyBaHICTh cTaHOBUIA 58 521 kpucTyBau
Ta 168 518 mnepernsaniB BianoBigHO, a y 2014 poui BiJBIAYyBaHICTh
010moTreyHoro caity Bxke crtaHoBwia 70 331 xopucTyBad, a KiJIbKICTb
nepernaniB 147 572.

KopucHum it OIIHKM  €(EKTUBHOCTI calTy O10710TeKHu €
MOKa3HUK BI1JIMOB. BiH 03BOJIsi€ OLIHUTH SIKICTh B1JIBiyBaHb. Bucoki
3HAQYEHHS OO MOKa3HHUKA CB1IYaTh MPO TE, 110 3MICT CTOPIHKU, HA SIKY
3aiIIIOB KOPUCTYBay, HE BIJMOBIIa€ HOro ovikyBaHHsAM. Cepennii
MOKA3HUK BIJIMOB CaWTy HAyKOBO-TE€XHIYHOI OIOJIOTEKH 3a JaHUMU
Google Analytics cranoButh 43,12%. Ile 3HaueHHs nepeOyBae B
MEKaX HOPMH 1 CBIIUUTH MPO SIKICHE HAIIOBHEHHSI CAMTy, SIKE 3MYIIYE
KOPUCTYBaYiB 3aTpUMaTUCs Ha 010J1i0TeUHOMY BeO-pecypci.

Yac nepeOyBaHHSA Ha CalTi € OJHUM 13 CIOCOOIB BHUMIPIOBAHHS
SKOCTI BIJIBiAyBaHb. SIKIIO B1JIBilyBau MPOBOJIUTH HA CaiiTi Oarato yacy,

TO MOKHA IIPUITYCTUTHU, IITO BIH aKTUBHO KOPHUCTYETHCA IMPCACTABIICHOIO
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iHpopmarriero. Jlani Google Analytics moka3yrooTh, IO CepeHIN 4ac
nepeOyBaHHS HA CATI OJHOTO KOPUCTyBava B MPOaHaII30BaHUM Mepioa
CTaHOBUTh NpuOIM3HO 3 XB. [[poro yacy aoctaTHbO, 00 3M1MCHUTH
NOIIYK B €JIEKTPOHHOMY KaTajo3i, NEPEriTHyTH HOBUHU Ta KOPUCHY
1H(opMarliito.

Taéauuns 1

['eorpadis kopucTyBauiB caity library.nung.edu.ua

Kpaina BinBinyBanus KinbkicTs Cepenaniii yac Hosi
NePer/HYTHX CTOPIHOK nepeyBanHs Ha BiTBinyBanHs
32 0He BiaBiLyBaHHS caiiTi, XB o
VYkpaina 113 904 5,6 00:04:00 94,92
Pocis 4570 2,58 00:03:52 3,81
CIIA 517 4,71 00:13:03 0,43
ITonsmma 204 3,29 00:00:00 0,17
[Berrist 172 2,17 00:00:22 0,14
Himeuyunna 62 3,41 00:03:57 0,05
benbris 49 2,16 00:13:19 0,04
Hinepmanau 40 2,14 00:03:18 0,03
Kanana 39 1,59 00:05:32 0,03

3a mamuMmu TaOmumi 1 OaumMo, Mo HAWOLIBIIA KUIBKICTB
KOpUCTYBaYiB calTy O10JIOTeKHM 3HAXOAUThCA B YKpaiHi, OJIu3bKe
3apyOXOKsT IpeAcTaBieHo kopuctyBadamu 3 Pocii Ta [lonbmii. 3aBasku
(GyHKIIT  aBTOMATU30BAaHOTO  MEpPEKIagy 1HO3EMHUMU  MOBAMH,
iH(opmaIris, o0 po3MillieHa Ha CailTl, 3allilkaBWJia TaKOXX KOPUCTYBadiB
13 CIIA, IIsewnii, Himeuuunu, benbrii, Kanamum ta Hinepnanmis.
3arajiom 3a T1iepioJl (YHKIIOHYBaHHsS calTy, MWOro BiABIAAIH

KOpucTyBaul 3 89 KpaiH CBITY.



['eorpadiss ykpaiHCBKHUX BIABIAYyBayiB CalTy pO3MOALIAJIACS
HACTYyHUM 4uHOM. HailikTuBHIIIE calT BIABIAYIOTh KOPHUCTYyBaudl 3
IBaHo-®pankiBcbka, KueBa Ta JIbBoBa. Ha HuX mpumamae Ouibliie
MOJIOBUHM BCIX BiABIyBauiB 3 YKpaiHU. AKTHBHO CalT BIJBIAYIOTb

KopucTyBaui 3 JIHinponeTpoBchka, XapkoBa, Onecu, [lonTaBu Ta 1HIIMX

pETioHIB.
Tabauuns 2
['eorpadist koprcTyBauiB calTy o YKpaiHi
Kpaina BinBinyBanus KisabkicTs Cepenaniii yac Hosgi
neperjasiHyTHX nepeGyBaHHs Ha BiTBiTyBAHHS
CTOPiHOK 32 o1He caiiri, XxB .
BiBiTyBaHHS Yo
IBano- 38 457 5,6 00:04:00 32,05
@DpaHKIBChK
Kuis 25 885 4,58 00:03:52 21,57
JIbBiB 6 976 4,13 00:04:03 5,81
JIHImponeTpoBChK 5382 3,29 00:03:28 4,48
XapkiB 4929 2,25 00:02:22 4,11
Oneca 4 408 3,41 00:03:57 3,67
[TonTaBa 2122 3,16 00:03:19 1,77
JloHenbk 1975 4,43 00:02:57 1,65
3anopixxs 1760 2,25 00:05:32 1,47

Bax/iuBuM TMOKAa3HUKOM €(QEKTUBHOIO BUKOPUCTAHHS CalTy
HAYKOBO-TEXHIYHOI O10J10TEKH € CTAaTUCTUKA BUKOPHUCTAHHS OKPEMHUX
010J110T€YHUX CTOpPiHOK. HalmomynsipHIIMMK CTOpIHKaMU € TOJIOBHA
cTOpiHKa caTy (47% KUIbKOCTI MEPErIAHYTUX CTOPIHOK MEPETIsIIB) Ta
«ITomryk 10 eneKTpoHHOMY KaTajnory» (42,1 % KUIbKOCTI HeperyisiHyTHX

CTOPIHOK).
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Taoaunsa 3

IToka3HUKM BUKOPUCTAHHS CTOPIHOK caiTy library.nung.edu.ua 3a

nepioa
01.01.2012 p. — 31. 12. 2014 p.
Ha3zBa cropinku KinbkicTh meperasaiB okpemo IIutoma Bara meperasais
B3SITOI CTOPiHOK OKpeMoi B34TOI cTopiHkH, Y%
['omoBHa cTopiHka canTy 66 017 47
[Tomyk no enekTpoHHOMY 59 044 42,1
KaTaJjiory
Yuransus Online 8 582 2,91
BipryanbHa noBigka 5547 2,88
KopucryBauam 5287 1,86
[ndopmartiitni pecypeu 4313 1,77
Hosunn 2 981 1,48

Takox BaXJIMBUM TIpu aHami3l (YHKIIOHYBAaHHS CalTy €
MOKA3HUKH, 1110 XapaKTepu3ylTh Jkepena Tpadika (Puc.8), sxi
JOTIOMAaralTh 3’4CyBaTH, CKIJIbKM KOPHUCTYBauiB 3aillilidi Ha CalT
010J110TE€KH LUJIECTIPAMOBAHO (Majay Hamip MpaioBaTH 3 MarepiajlaMu
CaliTy), CKUIbKM TIepedllid Ha cadWT O10J10TeKHM 3 1HIIMX CaWTIB Ta
CKUIbKM 3alllUIM Ha CaWT y Pe3yibTaTl MOUIYKY B MEBHIM MOLIYKOBIiH
cucrteMi. [lani Google Analytics 3acBiqumiM, 10 HaWMNOMYJISIPHIIIUM
mxepenoMm Tpadiky € nomrykoBa cucrema Google, uepes3 siky Ha calT
npuiinio 80 188 BiaBigyBauiB (66,82 %), npsmuii mepexia Ha CauT
17271 BinBigyBauiB (14,38%) ta momrykoBa cuctema Yandex — 11244
kopuctyBadi (9,37%). TakuM YMHOM HAWUMOMYJISIPHILIUM 3acO00M

nepexoy KOpUCTyBadiB Ha CalT € momrykoBa cucrema Google.
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. W google / organic 80 188 66 82%
. W (direct) / (none) 17 251 14 ,35%

. W yandex /organic 11244 937%

Pucynok 8 /[>xepeno Tpadiky ajist caiiTy 610110TEKH

: 120 004 120 004
ﬂ}l(epeno Tpacblﬁa % Bif saraneHol Kinekoc T 100 00% % Bif 3araneHol KinekocTi:
(120 004) 100,00% (120 004)

wk.com £ referral 3096 2 50%
B go.mail.ru f organic 2290 1.91%

194,44 112.131:8180 / referral 1321 1,10%

nung.edu.ua f referral 673 0,56%
google.com.ua f referral 168 0,39%
search.ukr net / referral 329 0,27%

bing / arganic 250 0.21%

AHaini3 e(EeKTUBHOCTI CalTy HAyKOBO-TEXHIYHOI O10110TeKH
CBIIUMTh PO TE, IO CAUT HAOUpae MOMYJSIPHICTh HE TUIBKU CEpPe
kopuctyBauiB BH3, ane € Takox 3arpeOyBaHUM 1 CEpel CTOPOHHIX
KopucTyBauiB. LlboMy crmpusie mMOCTiIiHE OHOBJICHHS 1H(pOpMalli Ha
CaliTl, BIAKPUTTSA HOBHUX PO3IUIIB Ta pyOpuk. CTBOPEHO HOBI PO3ALIH
caiity «PinkicHi BugaHHs», «Katanor paucepraiiity, «CkaHoBaHi
KHUTHY, «llepiognyuHi BUAAHHS» Ta TMEPEBEACHO IMpalll BUKIAJAYIB y
braem-hopMar 3 MOXJIIMBICTIO MEperysiay iX Ha calTi, 1o Aajio
MOXJIMBICTh 3HAYHO 30JIBIIUTH KiIBKICTh BiJIBiAyBaHb. 3a JOMOMOTOIO
cepBicy «BipTyanbHa J0BijKa» BCi 03 OOMEXEHb BiJBIIyBaul CaMTy
MOXXYTh B OHJIAMH PEKHMIi OTPUMATH JIOBIIKOBY 1H(OpMAILIIIO.

ChOroJiHI B €MOXY «CYCHIILCTBA 3HAHBY CAUT HAYKOBO-TEXHIYHOT
o0i0moreku IOHTYHI' craB mmatdopmMoro sl KOMYHIKAIil Mk
KOpUCTYBaueM Ta O10JITEeKO0 Ta J1aB MOXKJIHUBICTE JIOCTYIY J0O

iH(opMalii y Oy/ib-IKOMY Miclii Ta B OyAb-SIKMI Yac.
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Cailt HaykoBO-TexHiyHO1 Oi0miotekn y 2014 poui craB
nepemMoxiieM y BceykpalHCbKOMY KOHKypci O107110TE€UHHMX 1HTEpHET-
caiTiB B HoMiHaMii «Kpamuii caiT 010J10T€KH BHUILOIO HAaBYAJIBHOIO

3aKJIaIy».
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